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Disclaimer

The posting of documents on the Web site is done for the convenience of market participants and
other interested visitors to the IESO Web site. Please be advised that, while the IESO attempts to
have all posted documents conform to the original, changes can result from the original, including
changes resulting from the programs used to format the documents for posting on the Web site as well
as from the programs used by the viewer to download and read documents. The IESO makes no
representation or warranty, express or implied, that the documents on this Web site are exact
reproductions of the original documents listed. In addition, the documents and information posted on
this Web site are subject to change. The IESO may revise, withdraw or make final these materials at
any time at its sole discretion without further notice. It is solely your responsibility to ensure that you
are up-to-date documents and information.

This market manual may contain a summary of a particular market rule. Where provided, the
summary has been used because of the length of the market rule itself. The reader should be aware,
however, that where a market rule is applicable, the obligation that needs to be met is as stated in the
market rules. To the extent of any discrepancy or inconsistency between the provisions of a
particular market rule and the summary, the provision of the market rule shall govern.
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Market Manuals

The market manuals consolidate market procedures and associated forms, standards, and policies that
define certain elements relating to the operation of the IESO-administered markets. Market
procedures provide more detailed descriptions of the requirements for various activities than are
specified in the “Market Rules”. Where there is a discrepancy between the requirements in a
document within a market manual and the “Market Rules”, the “Market Rules” must prevail.
Standards and policies appended to, or referenced in, these procedures provide a supporting
framework.

Market Procedures

The “Metering Manual” is Volume 3 of the market manuals, where this document forms
“Part 3.1: Metering Service Provider (MSP) Registration, Revocation, and De-registration”.

A list of the other component parts of the “Metering Manual” is provided in “Part 3.0: Metering
Overview”, in Section 2, “About this Manual”.

Structure of Market Procedures

Each market procedure is composed of the following sections:

1. “Introduction”, which contains general information about the procedure, including an
overview, a description of the purpose and scope of the procedure, and information about
roles and responsibilities of the parties involved in the procedure.

2. “Procedural Work Flow”, which contains a graphical representation of the steps and flow
of information within the procedure.

3. “Procedural Steps”, which contains a table that describes each step and provides other
details related to each step.

4. *“Appendices”, which may include such items as forms, standards, policies, and
agreements.

Conventions

The market manual standard conventions are as defined in the “Market Manual Overview” document.

— End of Section -
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1. Introduction

1.1 Purpose

This document describes the processes for the registration, revocation and de-registration of a
metering service provider (MSP) in the IESO-administered markets.

This document describes the forms that must be completed, the overall timeline for the process, and
the steps that must be taken to register as a metering service provider in the IESO-administered
markets. In addition, the document describes the processes of revocation and de-registration of a
metering service provider and the maintenance of current registration details.

In accordance with Chapter 6, Section 5.1 of the market rules no person may perform the functions of
a metering service provider in the wholesale electricity market unless they are registered with the
IESO as a metering service provider.

Any person that owns a metering installation for use in the new wholesale market, that was in-service
prior to the market commencement date, must register as a metering service provider, or contract a
registered metering service provider for that metering installation until the earliest seal expiry date of
any meter pertaining to that metering installation. See Chapter 6, Section 3.2 of the market rules, for
details.

1.2 Scope

This procedure is intended to provide metering service providers with instructions on the registration,
de-registration, and revocation of metering service providers processes in the IESO-administered
markets, together with details on how a metering service provider advises the IESO of organizational
changes to maintain up-to-date registration details.

This document does not provide information about IESO’s metering standards nor does it describe the
assignment of a metering service provider to a metering installation. For the latter, see

“Part 3.2: Meter Point Registration” (formerly, “Metering Installation Registration”) and

“Part 3.8: Creating and Maintaining Delivery Point Relationships”.

1.3 Registration Overview

The registration process for metering service providers is designed to enable the IESO to assess
whether applicants meet the qualifications for registration as a metering service provider, as set in
Chapter 6 of the market rules. This assessment includes technical abilities, knowledge, experience,
educational requirements and equipment, supported by documentary evidence, such that the metering
service provider can meet all of the requirements and performance standards set out in the market
rules and the relevant IESO standards and procedures.

Applicants for registration as a metering service provider are required to demonstrate their
competencies in all of the above areas in order for registration to succeed.

2 Public Issue 14.0 — June 3, 2015



Part 3.1: Metering Service Provider (MSP) Registration, Revocation, and De-registration 1. Introduction

1.3.1  Preparing for Registration

Before applying for metering service provider registration, it is advisable that applicants understand
the IESO requirements for the process. To prepare for registration, the prospective metering service
provider must:

¢ read and understand relevant sections of the market rules detailing the requirements for
metering service providers;

o read and understand IESO standards that relate to data submission and metering hardware;

o certify it has training by any organization recognized by the IESO for this purpose - such as
the Electrical & Utilities Safety Association of Ontario, the Ontario Hydro Meter School or
relevant Community College programs - and knowledge of all applicable federal legislation
and requirements pertaining to metering;

e provide proof that it has relevant experience based on previous work and customer profile;

e be ISO 9001 certified as a metering service provider or undergo a Systems and Procedures
audit by the IESO;

e attend procedural review sessions offered by the IESO;

e demonstrate that an appropriate infrastructure exists to communicate with the IESO for
metering and non-metering procedures, including the software applications the IESO uses;

o demonstrate an ability to service meter trouble calls to IESO standards; and
e demonstrate that emergency restoration plans for metering installation failure are in place.

See Sections 5.1, 5.2, and Appendix 6.4 of Chapter 6 of the market rules for complete requirements.

1.3.2 Applying for Registration

To apply for Registration, proceed as follows:

1.3.2.1 Download and Print Registration Forms from IESO Web Site

Download the “Application Form for the Registration of Metering Service Providers in the
IESO-Administered Market” (the “MSP Application”) and the “Metering Service Provider
Agreement” on the IESO Web site at www.ieso.ca. Print both forms.

1.3.2.2 Read Requirements

Read the requirements for metering service providers in the “Application form for the Registration of
Metering Service Providers in the IESO-Administered Market (MSP Application Form)”, the MSP
Application, and Chapter 6 of the market rules. Determine whether your organization can comply
with the requirements in these documents.

A copy of the market rules is available on the IESO Web site.

1.3.2.3 Complete the Application Form

Complete your printed copy of the MSP Application. A duly authorized representative of your
organization should then sign the “Declaration and Undertaking” in Section D of the MSP
Application.

If you answered "YES" to the questions in Section C of the MSP Application, the following
supporting documentation should be prepared:

Issue 14.0 — June 3, 2015 Public


http://www.ieso.ca/

1. Introduction MDP_PRO_0007

Questions 3to 8
Copies of training records, appropriate certificates, and an experience summary for each employee
who will be performing work in relation to metering installations.

Questions 9 and 10

Evidence of the necessary equipment and materials available, and an outline of the systems and
procedures in place, or proposed, to support the operation of the metering installations for which you
expect to act as the metering service provider.

Question 11
Copies of all licenses, permits and other authorizations you hold that are relevant to your role as a
metering service provider.

Question 12
Copies of 1ISO 9001 certification relevant to your role of metering service provider.

1.3.2.4 Complete and Sign the MSP Agreement

Complete and sign your printed copy of the “Metering Service Provider Agreement”.

1.3.2.5 Submit the Registration Package to Online IESO

Submit the registration package to Online IESO at www.onlinelESO.ca

1.3.3 Status of the Registration Package

The IESO acknowledges receipt of your registration package and decides whether it is complete or it
requires further information/clarifications.

1.3.3.1 Incomplete Registration Packages

The IESO informs you of the required information/clarification within 10 business days of receiving
your signed registration package or within a longer time period, as established by mutual agreement
(Chapter 6, Section 5.1.4 of the market rules).

You must provide the requested clarification to the IESO within 15 business days or within such
longer period as may be agreed to. (Chapter 6, Section 5.1.5 of the market rules.) The documents
shall be submitted by courier or mail.

If you do not submit the required information/clarifications within 15 business days, or within the
mutually agreed time period, the IESO deems you to have withdrawn from the registration process
(Chapter 6, Section 5.1.5 of the market rules). No further action is required.

1.3.3.2 Complete Registration Packages

The IESO acknowledges all complete registration packages by fax or e-mail within 10 business days
of receiving them. The IESO reviews the complete registration package and determines whether your
organization meets the qualifications for registration.

Requirements for Registration are met:

The IESO now determines if your organization is appropriately 1SO 9001 certified for metering
service provider activities, as outlined in Subsection 1.3.4. below.
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Requirements for Registration are not met:

Within 20 business days, or within the mutually agreed time period, the IESO notifies you that it
proposes to deny registration (Chapter 6, Section 5.1.8 of the market rules). The IESO provides the
reason(s) for its decision. See Section 1.3.8 below, “Denial of Registration”.

1.3.4 I1SO 9001 Certification or Systems and Procedures Audit

For performing the functions and responsibilities of a metering service provider, organizations must
either be 1ISO 9001 certified (as set out in the market rules Chapter 6, Section 5.1.6) or pass the
Systems and Procedures Audit conducted by the IESO. Many organizations are accredited under
ISO 9002 as meter verifiers; however, in order to receive exemption from the Audit, the IESO
requires the organization to be accredited under ISO 9001 as a metering service provider.

In their 1ISO 9001 certification, the applicant organization must demonstrate to the satisfaction of the
IESO that it conforms to the systems and procedures referenced in Appendix 6.4, Section 1.1.1.8 of
the market rules. Such a demonstration will require that an internal quality audit be conducted by the
applicant as deemed necessary by the IESO. If your organization does not have 1SO 9001
certification in the required areas, read Appendix B of this manual, “Systems and Procedures Audit”,
before continuing.

1.3.5 Notice of Intention of Registration
Organizations that have:

o satisfied registration requirements as described in Section 1.3.3 above; and

e passed the Systems and Procedures Audit described in Appendix B, or are 1ISO 9001
Certified;

are notified that the IESO intends to register the organization as a metering service provider, subject
to the satisfactory completion of a Procedures Review, a training course administered by the IESO
(see Section 1.3.6 below). The IESO sends this notice, by fax or by mail, within 20 business days of
one of the following occurrences:

¢ receipt of the original registration package; or
o receipt of the further information/clarifications; or
o successful completion of the Systems and Procedures Audit;

whichever is later, or within such longer period as may be agreed to between the IESO and the
applicant. (Chapter 6, Section 5.1.7 of the market rules)

1.3.6 Procedures Review

In the notice mentioned in Section 1.3.5 above, the IESO also notifies applicants of the date, time, and
place of the Procedures Review. To register staff for attending the Procedures Review, follow the
instructions set out in this letter.

The applicant must select the appropriate staff to attend the Review, taking into consideration that
these employees must later instruct the remaining staff in the organization about IESO procedures.
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1.3.6.1 What if your staff do not attend the Procedures Review?

The IESO faxes or mails you a new date for the Procedures Review. Your staff must attend this
alternate review session. If your staff do not attend the alternate review session, the IESO advises you
within 20 business days of its intention to deny Registration. See Section 1.3.8 below, “Denial of
Registration”.

1.3.6.2 Content of the Procedures Review

On the scheduled date(s), the IESO conducts a review of IESO procedures with your staff, including,
but not limited to:

e obligations of an metering service provider as set out in the market rules and in the policies
and standards of the IESO;

o salient features of the IESO hardware standards and policies;

o registration of metering installations into the IESO registry, including end to end testing;
o performance monitoring criteria for the registration of metering installations;

e preparation of meter point documentation;

e procedure for requesting Alternative Metering Installation Standards and General
Exemptions, including the preparation of these documents;

o calculating site specific loss factors where the meter point is not at the defined meter point;
e calculating measurement error correction factors;

e the provision and format for loss factors for correcting metering data for losses between an
embedded connection point and the defined meter point;

e sealing and security of metering installations;

e review process for proposals for new installations;

e preparation of totalization tables;

¢ trouble call management and off-cycle metering data collection;

e metering service provider role in validating, estimating and editing of metering data;
e Metering service provider role in metering data disputes;

o specific requirements for the maintenance of metering installations;
e procedure for de-registering a metering installation;

e performance monitoring process;

e sanctioning process; and

e dispute resolution process.

1.3.7 Notice of Registration

Within five business days of your staff completing the Procedures Review, the IESO mails you a
notification of your organization’s registration, including a copy of the “Metering Service Provider
Agreement”, signed and dated by an authorized IESO representative (Chapter 6, Section 5.1.14 of the
market rules). The IESO also posts the name of your organization on the IESO Web site and creates a
metering service provider record in the CDMS system (Chapter 6, Section 5.1.16.1 of the market
rules).

6 Public Issue 14.0 — June 3, 2015



Part 3.1: Metering Service Provider (MSP) Registration, Revocation, and De-registration 1. Introduction

Newly registered metering service providers will arrange access to metering data retained within the
IESO’s metering database for each of the metering installations assigned to the metering service
provider by contacting their metered market participant (Chapter 6, Section 6.2.3.2 and 8.1.5 of the
market rules).

1.3.8 Denial of Registration

During the Registration process, the IESO can deny registration at different steps and for different
reasons. When the IESO takes this action, several options are available to you, as described below.

1.3.8.1 Notice of Intention to Deny Registration
If the IESO intends to deny registration because your organization:

e does not meet the qualifications required for registration; or
o failed the Systems and Procedures audit,

you will be sent a “Notice of Intention to Deny Registration” within 20 business days (or longer if
both parties have mutually agreed) of the completed registration package being received or of the
Audit being conducted. (Chapter 6, Section 5.1.8 of the market rules) In this notice, the IESO states
the reason(s) for its decision.

At this point, you have three options:
1. Accept the decision and withdraw from the Registration process.

No further action is required in this case. You will receive a formal notification of “Denial of
Registration” stating the reasons for which the IESO has denied your registration.

2. Remedy the problem(s) that caused the IESO to indicate that registration may be denied.

If you choose to remedy the identified problem(s), you must notify the IESO of the actions you have
taken to rectify the deficiencies within 20 business days of receiving the “Notice of Intention to Deny
Registration”. Both parties can mutually agree to extend the 20 business day period. Notification
must be sent by fax or by mail. (Chapter 6, Section 5.1.9 of the market rules)

At this point, the IESO reviews the actions taken and, if satisfied, proceeds with the registration
process. (Chapter 6, Section 5.1.10 of the market rules) If not satisfied, the IESO issues you with a
“Notice of Denial of Registration”, as set out below.

3. Write to the Wholesale Metering Department to explain why your organization’s qualifications
should be acceptable to the IESO.

If you choose this option, you must notify the IESO within 20 business days of receiving the “Notice
of Intention to Deny Registration”. Both parties can mutually agree if more than 20 business days are
needed. Notification must be sent by fax or by mail.

At this point, the IESO evaluates the explanation(s) submitted and, if satisfied, proceeds with the
registration process. If not satisfied, the IESO issues you with a “Notice of Denial of Registration”,
as set out below.

1.3.8.2 Notice of Denial of Registration

You may receive a “Notice of Denial of Registration” because your organization:

a. has failed to respond within 20 business days of the “Notice of Intention to Deny
Registration”;
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b. has failed to rectify the qualification deficiency described in the “Notice of Intention to
Deny Registration”; or

c. failed to attend a rescheduled Procedures Review.

The IESO sends the “Notice of Denial of Registration” to you by mail or fax when case a occurs, and
within 20 business days (or longer if both parties have mutually agreed) of cases b or ¢ occurring.
The IESO states the reason(s) for its decision in the notice (Chapter 6, Section 5.1.11.3 of the market
rules).

At this point, if you do not agree with the decision, you have one option:

The Dispute Resolution process. Refer to “Market Manual 2: Market Administration,
Part 2.1: Dispute Resolution”, for more information.

If you do not initiate the Dispute Resolution process, you are deemed to have accepted IESO’s
decision.

1.4 Changes to Registration Details

Once you have successfully completed the registration process, any changes to your organization that
affect the details previously submitted to the IESO must be identified to the IESO as soon as practical.
This is particularly important if there is any material change to your organization which could impact
on your ability to perform all of the functions of a metering service provider in accordance with the

market rules, the “Metering Service Provider Agreement” and the policies and standards of the IESO.

These changes should be notified by completing the appropriate section(s) of the “Change of
Metering Service Provider Registration Details” form, downloadable from the IESO Web page. The
Declaration at the end of the form must be signed by the registered contact of your organization, or, if
this is not feasible, then by the head of your organization, as submitted in the original application.

If the change affects the details submitted in the “Metering Service Provider Agreement”, (e.g.
change of organization name) then a new signed agreement should accompany the completed
“Change of Metering Service Provider Registration Details” form.

Where the change is significant and it is not legitimate for you to make the Declaration, then you
should complete a new MSP Application and “Metering Service Provider Agreement”, and follow the
Registration process.

The IESO will review the information submitted, resolve any queries with you and update the
appropriate records. You will be notified when the registration details have been completed. If a new
“Metering Service Provider Agreement” has been submitted, this will be signed by the IESO and a
copy returned to you.

The IESO will update the register of metering service providers with the notified changes and, if
appropriate, publish the revision on the IESO Web site and in the CDMS system.

1.5 Revocation of Registration

The IESO may revoke your Registration on the grounds described in Chapter 6, Section 5.3.1 of the
market rules.
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Part 3.1: Metering Service Provider (MSP) Registration, Revocation, and De-registration 1. Introduction

1.5.1 IESO Sends Intention to Revoke Registration

When the IESO intends to revoke your registration, you will receive a letter to this effect, via mail or
fax (Chapter 6, Section 5.3.2 of the market rules). The letter will also advise you of your right to
request a show-cause hearing before the IESO Board and/or to submit a written representation to the
IESO explaining why your registration should not be revoked. If a registered metering service
provider wishes to make written submissions and/or request a show-cause hearing, it must deliver its
written submissions and/or request for a show-cause hearing to the IESO within 10 business days of
receiving the letter (Chapter 6, Section 5.3.2 of the market rules).

All metered market participants who have identified you as their metering service provider will also
receive a copy of the notice.

1.5.2 If you do not wish to respond to the Notice of Intention to
Revoke Registration

No further action is required on your part. The IESO faxes or mails you a notification that your
registration has been revoked. All metered market participants who have identified you as their
metering service providers are also notified that your registration has been revoked. (Chapter 6,
Section 5.3.6 of the market rules)

The IESO deletes your organization’s name from the list of metering service providers on the IESO
Web site and in the CDMS system and adds it to the published list of metering service providers
whose registration has been revoked. (Chapter 6, Section 5.1.16.2 of the market rules)

1.5.3 If you wish to respond to the Notice of Intention to Revoke
Registration

You must respond to the IESO within ten business days of the date of notification with a letter
requesting a show-cause hearing before the IESO Board and/or with a written representation.
Otherwise, the IESO assumes you have accepted its decision and proceeds with the revocation.

Once your notification is received, and depending on the option you chose, the IESO reviews the
written representation and/or conducts a hearing by the IESO Board or a committee of the IESO
Board established for such purpose. The IESO reviews the written representation and