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Repeat Offender Process

q IESO staff reviews meters on MV-90 ‘s
Daily Exception Report

q For each MP ID that the IESO is unable to automatically 
collect data from,  the MV-90 Error Return Code for the 
final retry and the date of the call is logged

q At month end this log is summarized to track the 
number of days data is not collected from each MP ID 
within month, the dates of failures and the common
MV-90 Error Return Code

q MSP responsible for each MP ID is added to the list
q List is then filtered by individual MSP and distributed 

monthly with each MSP’s performance report
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Sample “ACME MSP Inc.”
Repeat Offenders List

Number of Days in 
Month IESO

DID NOT collect 
data from meter

MV-90 Error 
Return Message 
or Error Return 

Code  

Dates in Month IESO 
DID NOT Collect 

Data with MV-90 or 
“Scattered” if 

intermittent problem  

“New” = MP ID 
previously NOT 

on Repeat 
Offenders List  

Additional information 
from Meter 

Registration database 
or other sources  
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Expectations Going Forward

q MSP staff will research MP IDs appearing on the
“Repeat Offenders” list to reduce the number of recurring MP IDs

q MSPs will target to identify the root cause of the communication 
problem(s) at the 5 “worst” MP IDs on their individual list each 
month

q MSPs will initiate changes to equipment or MV-90 Master File 
configuration to resolve identified issues

q Initial focus should be on MP IDs within largest number of days of 
no data collected

q Long term goal is to dramatically shorten or eliminate the number 
of meters on the “Repeat Offenders” list
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Questions and Discussion


