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Wholesale Metering Performance – 
Key Indicators

• IESO tracks monthly performance of Wholesale 
Metering key indicators such as:

– Status of Registration process
• Completed packages 1, 2 or 3 waiting.
• Number of DP’s registered/altered.

– Site Registration Reports late for final
– Registration errors by IESO
– Registration errors by MSP
– Field audits completed
– Communications that failed to collect data, where 

the cause is under the IESO’s control
– MTRs per metering installation



3

Registration Process 2007

• Avg number of package 1’s waiting 11.6
• Avg number of package 2’s waiting 5.9
• Avg number of package 3’s waiting 5.7
• Total number of DP’s registered/changed 1012
• Number of SRR’s late for final 0
• Number of registration errors by IESO 5
• Number of MSP registration errors 12
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• Total number of facilities for which field audits 
were completed (facilities) 52

• Intertie field audits completed 8
• MSP Stds & Procedures audits 2

Field Audits Completed
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Communications – Failure to 
Collect Data – IESO control

Communications

0

200

400

600

800

1000

1200

1400

1600

1800

2000

Jan Feb Mar April May Jun Jul Aug Sep Oct Nov Dec

Fa
ilu

re
s



6

MTRs per Metering Installation

MTRs per MI 
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MSP Performance 2007

• Communication performance (RILOG) 98.3%
• Communication MTRs by installation 99.80%

– Standard is > 95% annual average.
• Communication MTRs by meter 99.23%
• Validation MTRs by installation 99.96%

– Standard is > 95% annual average.
• Validation MTRs by meter 99.69%
• MTRs by installation 99.76%
• MTRs acceptable response in 2 BD 96.61%

– Standard is > 90% annual average.


