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1-2 months 

Connecting with 
a Dis tributor?

YES 

NO Provides Ancillary
Services to IESO? 

Is the facility > 10 MW? 

NO 

YES 

YES 
Prepare application for 
Connection Assessment 

with IESO and 
Transmitter 

Prepare application for 
Connection Assessment 

with IESO and 
Transmitter 

Undergo the 
Distributor s Connection 

Impact Assessment
(DxCIA) Process 

Preliminary
configuration of 

Connection Facility
(Hydro One – Phase 1) 

Need to 
connect 

XX 

X 

NO 

[2-3 business days] 

Submit Assessment 
Request and Deposit 

Prepare Cost Recovery
or SI A Agreement 

Execute Cost Recovery
or SI A Agreement 

Execute and date Cost 
Recovery or SIA 

Agreement and Send
Copy to Applicant 

+ 

Complete SIA Studies 
and Issue Draft Report 

Issue Revised Draft 
Report 

Receive Cost Recovery
or SI A Agreement 

Issue Final SIA Package 

Provide Comments on 
Draft Report 

Provide Comments on 
Draft Report 

Provide Comments on 
Revised Draft Report 

Provide Comments on 
Revised Draft Report 

+ + + 

Receive Final SIA 
Package 

11-13 months 1 month 

Set Prudential Support 
Accept Emergency
Preparedness Plan 

Send Configuration 
Instructions 

Select Market (or 
Program) Option 

Submit Emergency
Preparedness Plan 

Submit Contact Details 

Upload Licences 

Submit Banking
Information 

Grant/Revoke Access 

Confirm Access to IESO 
Systems 

For each new person
registered 

Pay the Administrative 
Fee (first time only) 

Review Banking
Information 

Receive RAN 

Rights 
Administrator 

Contact 

Invoicing and
Banking
Contact 

Approve Authorization 
and Issue Registration 
Approval Notification 

(RAN) 

For each new person
registered 

Submit Supporting
Documents 

Submit Technical 
Information 

Identify Commissioning Requirements 
Determine Telemetry Requirements 

Manage Resources & Connection Points 
Determine Restoration Requirements 

Set Equipment Outage Information 
Set Security Limits Information 

Manage User-Resource 
Relationships 

Accept Restoration 
Participation 
Attachment 

Submit DR Resource 
Information 

Designate Business 
Roles (MMP/RMP/MSP/

LDC/MDA) 

Submit Telemetry
Information 

Perform Dispatchability
test in Sandbox 

Review & Accept
Request 

Perform telemetry tests
(QA & Production) 

Accept Commissioning
Requirements 

Receive RAN 

Accept Resource 
Information 

Accept Telemetry
Information 

A B 

Approve Request and
Issue RAN 

Is Commisioning Required ? 

NO 

YES 

(b)

(c) 

(d) 

(e)

(f)

(g) 

(a) 

(d) (c) (b) 

(f) 

(g) 

(a) 

Submit Registration 
Request 

Submit Restoration 
Participation 
Attachment 

(e) 

Add Contacts Grant/Revoke Access 

XApprove Commissioning
Request 

Approve Commissioning
Test P lan and Set 

Commissioning Test 
Approval Date 

Approve Commissioning
Test Results 

Accept Commissioning
Test Attestation 

Select Equipment for 
Commissioning 

Submit Commissioning
Test P lan 

Complete 
Commissioning Test 

Submit Commissioning
Test Report 

Receive CE Approval 
RAN 

Accept Commissioning
Test Outcome and Issue 

CE Approval RAN 

Are there changes to
equipment data? 

YES 

NO 

3-4 months 3-4 months 

Customer Impact
Assessment 

(Hydro One - Phase 2) 

Connection Cost 
Estimate 

(Hydro One - Phase 3) 

Connection Approval 
and Connection Cost 
Recovery Agreement
(Hydro One - Phase 4) 

Receive Cost Estimate 
Initiate Connection Cost 

Recovery Agreement 

Design & Build 
Connection Facility

(Hydro One - Phase 5) 

Design & Build 
Customer Facility 

+ 

1 - Prepare Application 2 - Obtain Conditional Approval to Connect (System Impact Assessment - SIA and Customer Impact Assessment - CIA) 3 - Design and Build 4 - Authorize Market and Program Participation 5 - Register Equipment (online process) 6 - Commission Equipment and Validate Performance 
18-36 months 

Stage: 
Duration (typical) 

X 

+ 

[2 weeks][2 weeks][6 months] 

[2 weeks][2 weeks] [3-5 months] 

[2-3 business days] 

[4-8 months] [1-2 years][1+ months] 

Find your dis tributor 

Find your transmitter 
Transmitter s 

commissioning process 
(Hydro One – Phase 6) 

In Service 

X A: Identified companies for the business rolesneed to agree and confirm their role designation online B: If applicable, the MSP can start the metering registration online (if metering registration is a required part of the registration request).- Task - Flow - Start - End - Only one of the subsequent pathways is used (Decision - Yes/No) - Controls the joining of multiple flows + - A l subsequent pathways are used - One or more of the subsequent pathways are used - Link to webs ite (click on the icon or task for more information)- Mandatory email communication - Activity Looping 
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