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Engagement Framework

• Enhancements made as part of the new framework in 2020 include: 
• designated monthly engagement days; 
• increased time to review materials prior to meetings and extended 

feedback windows; 
• new engagement groupings to highlight the interconnectivity of 

initiatives and corporate priorities; 
• comprehensive monthly engagement updates
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Continuing to Evolve the Framework 

• Better utilization of monthly engagement days for more forward-
looking engagement planning

• Provide greater insight into future engagement activities
• Collect earlier feedback on the scope and areas of interest to help 

shape new engagements
• New opportunities to seek input on priorities from the broader 

stakeholder community 
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New & Upcoming Engagements
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Initiative March April May June

Advisory Notices & Operating States X

Enabling Resources Initiative X

Industrial Energy Efficiency Program X



Enabling Resources Initiative: Overview

• Objective is to produce an integrated work plan outlining the 
sequencing, timing and scope of activities to be undertaken by the 
IESO over the next 5-10 years to enable existing resources to provide 
services that they cannot fully provide under current market design
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Enabling Resources Initiative: Approach

• Activities may include pilots, programs or market enablement 
depending on which offers the most expedient/efficient path to 
unlocking resource value

• Work plan will seek to time completion of enablement initiatives to 
unlock resource potential to participate in Resource Adequacy 
procurements, as appropriate

• Hybrid Integration Design Project and DER Roadmap scoping work to 
begin shortly
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Enabling Resources Initiative: Next Steps

April Engagement Days:
• Enabling Resources engagement launch
• Hybrid Integration Design Project engagement launch

May Engagement Days:
• Distributed Energy Resources Roadmap engagement launch
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Stakeholder Advisory Committee Appointments
Consumers 
• Bala Gnanam, BOMA, Vice President Energy, Environment & Advocacy
• Agnieszka Wloch, Minto Communities Canada, Vice President, Development 

Distributors and Transmitters
• Amanda Klein, Toronto Hydro, Executive Vice-President, Public & Regulatory Affairs, 

and Chief Legal Officer

Ontario Communities
• Tonja Leach, Quest, Executive Director
• Ed Gilbert, Corporate Manager, Aamjiwnaang First Nation
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Technical Panel Appointments
Market Participant Consumers
• Indra Maharjan, Ontario Clean Water Agency, Director of Innovation, Technology and 

Alternate Delivery
• Wendy Payne of Lafarge Canada, North American Regional Category Manager, Electricity 

& Natural Gas 

Residential Consumers
• Forrest Pengra, Town of Parry Sound, Manager of Infrastructure and Technology 

David Short, Senior Director, Power System Assessments, has also been appointed as the 
IESO member
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