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Implementation of the 2025-2036 Electricity Demand
Side Management Framework and 2025-2027 eDSM
Program Plan

April 24, 2025




Territory Acknowledgement

The IESO acknowledges the land we are delivering today’s webinar from is the
traditional territory of many nations including the Mississaugas of the Credit, the
Anishnabeg, the Chippewa, the Haudenosaunee and the Wendat peoples and is
now home to many diverse First Nations, Inuit and Métis peoples. We also
acknowledge that Toronto is covered by Treaty 13 with the Mississaugas of the
Credit First Nation.

As we have attendees from across Ontario, the IESO would also like to
acknowledge all of the traditional territories across the province, which includes
those of the Algonquin, Anishnawbe, Cree, Oji-Cree, Huron-Wendat,
Haudenosaunee and Métis peoples.
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MRP Readiness

- The IESO is continuing to move forward with launching the renewed market
on May 1, 2025

- Thank you to those Market Participants who have participated in End-to-End
Testing and cutover testing

- *Market Participants are reminded to review the MRP Readiness Plan for
Market Renewal Launch, and ensure all required steps are completed

- Please contact IESOCustomerRelations@ieso.ca with any questions

\ ¥
Connecting Today. Powering Tomorrow.


https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/MRP-Readiness-Plan-for-Market-Renewal-Launch.pdf
mailto:IESOCustomerRelations@ieso.ca

Today's Discussion

- This information session will provide an overview of the 2025-2036
electricity demand side management (eDSM) framework.

- This session will also provide details on the IESQO’s 2025-2027 eDSM
Program Plan.

- While this is an information session, we welcome your feedback and
will take it into consideration for future planning.
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Agenda

- Background

- Overview of 2025-2036 eDSM framework
- 2025-2027 eDSM Program Plan

- Industry collaboration

- Next steps and upcoming opportunities for feedback
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Background

Electricity demand in Ontario is expected to grow more rapidly in the coming
decades than in the recent past, because of both economic development and
electrification of many sectors of the economy.

- Electricity demand-side management (eDSM) offers one of the lowest cost
resources to address system needs, as it reduces the need for investment in
new supply resources and supports grid reliability into the future.

The IESO is continuing to lead the way in energy-efficiency programming in
North America through a $10.9 billion, 12-year funding commitment from the
Ontario government that began in January 2025.
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Demand Side Management in the Energy Future

Ontario’s Affordable
Energy Future:

P

2021-2024 Conservation and

Demand Management Framework
Mid-Term Review

Pathways to Decarbonization

December 2022
Areport to the Minister of Energy to evaluate a moratorium on new
natural gas generation in Ontario and to develop a pathway to zero
emissions in the electricity sector.

Ontario %@

A series of IESO and Ministry of Energy reports highlight progress made to prepare the electricity system of the future
and the work needed to address the challenges ahead, including the importance of Demand Side Management (DSM),
among other resources, to cost-effectively meet both system and customer needs, and reduce emissions.
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DSM in Provincial Power System Planning

The Annual Planning Outlook's long-term electricity demand forecast is reduced by energy
efficiency delivered through DSM programs, in turn reducing the energy and capacity needs
which must be met through the resource procurements (Capacity Auction, RFPs) and other

policy actions.
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Significant Untapped Energy Efficiency Opportunity
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eDSM Framework for 2025 - 2036

- The Minister announced a new 12-year electricity DSM framework in

January 2025, with a budget ceiling for the 12-year term of $10.9
billion.

- The framework will be implemented through a series of three-year
Program Plans, with a midpoint review in year six; this gives additional
flexibility to adapt programming as customer and system needs
change.

- Scope and scale of the framework reflects recognition of the key role of
DSM in supporting economic growth with a continued strategic focus

on reducing demand on the grid. - .
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eDSM Framework Key Milestones

2025 - 2027: 2028 - 2030: 2031 - 2033: 2034 - 2036:
First 3-year Plan Second 3- Third 3-year Fourth 3-year
cycle year plan cycle plan cycle Plan Cycle
2027: Second 3- 2030: Mid-point 2033: Fourth 3-
year Review and third year plan
plan published 3-year plan published
published
Opportunity at
mid-point to

extend framework
commitment
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Key Policy Elements of the Framework

- Expanded mandate for DSM to include all sectors including residential
and to expand the scope to include behind-the-meter DER.

- New added focus on beneficial electrification.

-« Continued support for vulnerable consumers, on-reserve First Nations,
and commitment to affordability as an objective of DSM.

- Strong commitment to collaboration across the sector, including closer
collaboration with Enbridge, a new role for LDCs, and the intersection
with federal funding opportunities offered by NRCan.
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Maintaining Rigour of Reported Results

- The income-eligible residential program, Indigenous energy efficiency
programs and the beneficial electrification measures are exempted from
being cost-effective. All other programs are forecasted to be cost effective in
accordance with the IESO Cost Effectiveness Guide and Evaluation,
Measurement and Verification Protocols, as required in the Minister's directive
to the IESO.

- Third-party evaluations of programs are undertaken on an annual basis and
reports published on the IESO website detailing key findings and
recommendations.

- The IESO will continue to publish an annual report detailing spending and
savings achievement against the Program Plan.
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eDSM Program Plan for 2025 - 2027

- The IESO’s plan for the first 3-year term has
a budget of $1.8 B and targets of 900 MW of
peak demand reduction and 4.6 TWh of

energy savings to be committed by the end
of 2027.

- The plan, published here, sets out the

programs that will be offered under the Save ¥

on Energy brand, budgets and targets, and
forecasts the cost effectiveness of the
portfolio.

SAVE L
ENER

POWER WHAT’S NEXT
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https://www.ieso.ca/Sector-Participants/Energy-Efficiency/2025-2036-Electricity-Demand-Side-Management-Framework

eDSM Program Plan - Business

All core Save on Energy programs for business customers are continuing in
2025: Retrofit, Instant Discounts, Existing Building Commissioning, Energy
Performance, Strategic Energy Management, Industrial Energy Efficiency and
the Small Business program.

- Enhancements are planned over the term of the plan, such as the addition of a
solar PV measure to the Retrofit program in January, and reqular updates to
incentive amounts and program requirements as needed to address market
conditions and customer feedback.

- Local initiatives that drive greater uptake in transmission constrained areas are
continuing.
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eDSM Program Plan - Residential

- The Energy Affordability Program and the ¢ seacpercs
First Nations Community Building Retrofit

. Get a $75
Program are continuing. rewardine
. The Peak Perks® residential demand ?ﬁelpgr‘%

response program is continuing.

- The IESO launched the Home Renovation
Savings program in January, a hew
residential “one-window” program
delivered in collaboration with Enbridge.
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New Initiatives in This Three-Year Plan

- The IESO plans to launch a new commercial HVYAC demand response
program in 2026, building on the success of Peak Perks.

- The IESO is exploring opportunities to pursue energy efficiency in the
new construction sector in the longer term, with programming
expected to launch in 2027.
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Beneficial Electrification

- The government expanded the IESO'’s
mandate under the framework to include
beneficial electrification programming that will
reduce GHG emissions in the province.

for the residential programs to enable
incentives for consumers whose homes are
currently heated with non-regulated fuels
(such as heating oil) to install electric heat
pumps.
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Industry Collaboration — Enbridge

- The IESO and Enbridge continue to collaborate on
joint delivery of the Energy Affordability Program h@me“
and Home Winterproofing Program with a
common, “one-window"” delivery approach, cross | | S i
promotion of programs, and shared support for
various capability building and training initiatives.

“oN:a
- Deeper collaboration is underway with the co- . ‘@wﬁﬁgﬂ EEE

delivery of the Home Renovation Savings program | -
launched in January 2025. Whole new

- The IESO continues to explore opportunities to rebates (o save
further enhance this collaboration and to expand ENBRIDGE | SAVER,
to other programs/sectors.
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Funding from Natural Resources Canada

- The IESO secured nearly $20 million in federal funding fro
the Green Industrial Facilities and Manufacturing Program, BECTATEEEINIGE TN MEMEIEITINY

N

through to March 2027.

- This funding, offered as the Expanded Energy Management

program, will improve energy management opportunities fo
industrial facilities in four areas:

o Training energy practitioners

o Hiring energy managers Maximize energy *
o Enhancing Strategic Energy Management | performance

O

Investing in energy management information systems o th fiding for jouirbusine:g

- The IESO continues to explore other opportunities to
coordinate with NRCan funding.
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New Role for LDCs

- A key element of the new framework is an expanded role for local distribution
companies (LDCs) in supporting the participation of their customers in energy
efficiency programs.

- Funding will be made available on an opt-in basis to enable LDCs to support
province-wide programs by undertaking customer engagement activities.

- The IESO is also working with the EDA/OEA/LDCs to develop a proposal for a
future shared funding model that could support local energy efficiency
programs delivered by LDCs that address distribution system needs and also
provide bulk system value.

\*H
\
Connecting Today. Powering Tomorrow.



Next Steps and Upcoming Opportunities for Feedback

The IESO will continue to promote and deliver Save on Energy programming
and will continue to enhance programs based on market insights and
feedback to better serve Ontarians and drive increased electricity savings.

An upcoming engagement this spring will provide opportunities to comment
on the proposed design of the commercial HVAC DR program, as well as
proposed program enhancements to the Industrial Energy Efficiency Program.

The IESO expects to initiate an Achievable Potential Study in the fall of
2025 to inform future programming; this will inform the development of the
next three-year plan to be published in late 2027.
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Discussion Questions

What considerations should the IESO keep in mind as we implement the 2025-
2027 Program Plan?

The IESO intends to increase the scope and scale of its DSM programming over
this longer-term framework — where do you see opportunities that should be
considered in the next three to six years?

How would you like to be involved? Are there specific topics or initiatives related
to DSM that you would like to provide feedback on in future?

\*H
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Request for Feedback

- The IESO will consider all input on this engagement and a feedback
form is posted on the engagement webpage

- Feedback is due by May 8, 2025
- If you have any questions, please contact engagement@ieso.ca
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https://www.ieso.ca/Sector-Participants/Engagement-Initiatives/Engagements/Electricity-Demand-Side-Management-Framework
mailto:engagement@ieso.ca

Thank You

1.888.448.7777
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http://www.ieso.ca/
http://citadel.corp.int/otcsdav/nodes/269234/customer.relations%40ieso.ca
http://citadel.corp.int/otcsdav/nodes/269234/engagement%40ieso.ca
https://twitter.com/IESO_Tweets?ref_src=twsrc%5egoogle|twcamp%5eserp|twgr%5eauthor
https://www.linkedin.com/company/ieso/

Disclaimer

This presentation and the information contained herein is provided for informational
purposes only. The IESO has prepared this presentation based on information currently
available to the IESO and reasonable assumptions associated therewith, including relating
to electricity supply and demand. The information, statements and conclusions contained in
this report are subject to risks, uncertainties and other factors that could cause actual
results or circumstances to differ materially from the information, statements and
assumptions contained herein. The IESO provides no guarantee, representation, or
warranty, express or implied, with respect to any statement or information contained herein
and disclaims any liability in connection therewith. In the event there is any conflict or
inconsistency between this document and the IESO market rules, any IESO contract, any
legislation or regulation, or any request for proposals or other procurement document, the
terms in the market rules, or the subject contract, legislation, regulation, or procurement
document, as applicable, govern.
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