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Introduction 

This document outlines the test cases to be executed in Online IESO as part of Market Trials Phase 1. 
In this phase of testing, the primary objective is to confirm that certain functions of the new Fuel 
Cost Compensation Form in Online IESO are working as intended.  

Market Participants should submit any defects discovered during testing via qTest or in the Market 
Trials Issue Log Template. Doing so will contribute significantly to the overall improvement of the 
IESO tools. For more information about submitting defects via qTest, refer to the Quick Take:  
Submission of Test Case Results and Defects in qTest on the Market Participant Testing web page.  

 

 

Preconditions: 

1. The user has access to Online IESO Sandbox. The user can access Online IESO Sandbox by 
logging in to the IESO Gateway (https://gateway-sbx.ieso.ca) or using the direct URL 
(https://onlinesandbox.ieso.ca/).  

2. The user is assigned the “Settlement Data and File Submitter” contact role in Online IESO.  

3. The user successfully performed all the steps under the test case document “Connectivity 
Testing: Access Online IESO” with their user account. 

 

https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/QuickTake-Submission-of-Test-Case-Results-and-Defects-in-qTest.pdf
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/QuickTake-Submission-of-Test-Case-Results-and-Defects-in-qTest.pdf
https://www.ieso.ca/Market-Renewal/Market-Participant-Readiness/Market-Participant-Testing
https://gateway-sbx.ieso.ca/
https://onlinesandbox.ieso.ca/
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/Test-Cases-for-Connectivity-Testing.zip
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/Test-Cases-for-Connectivity-Testing.zip
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Common Functional Steps 

This section lists out the common functional steps when accessing and/or submitting the Fuel Cost Compensation Settlement Form. This 
section will be referenced in the subsequent test cases.  

CFS-01: Open the Fuel Cost Compensation Form under the Submit Settlement Claim Link 
 

 

Step User Action  Expected Result 

1 Log in to Online IESO 
Sandbox by logging in to the 
IESO Gateway 
(https://gateway-
sbx.ieso.ca) or using the 
direct URL 
(https://onlinesandbox.ie
so.ca/) 

 User is able to access Online IESO Sandbox.  

2 Navigate to Actions and click 
the Submit Settlement 
Claim link from the list of 
forms. 

 

 

 User is redirected to the Submit Settlement Claim form.  

 

https://gateway-sbx.ieso.ca/
https://gateway-sbx.ieso.ca/
https://onlinesandbox.ieso.ca/
https://onlinesandbox.ieso.ca/
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Step User Action  Expected Result 

 

3 Select an organization from 
the "Organization" drop-down 
field. 

 User is able to select an organization. 

 

4 Select Fuel Cost 
Compensation from the 
"Claim Form" drop-down field 
and click the CONTINUE 
button. 

 User is redirected to the Fuel Cost Compensation Form.  
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CFS-02: Submitting the Fuel Cost Compensation Settlement Form  
 

Step User Action  Expected Result 

 

Step User Action  Expected Result 

1 Select a "Trade Date" within 
the submission window. 

 Verify that the "+ Add New" link is displayed: 

 



Market Trials: Fuel Cost Compensation Settlement Form in Online IESO | Public 

Step User Action Expected Result 

2 Click the "+ Add New" link to 
display more fields. 

Two drop-down fields are displayed: 
(1) "Resource Name (Resource ID)*" and
(2) "Time Frame*"

3 Select a resource from the 
"Resource Name (Resource 
ID)*" drop-down field. 

Verify that the Resource ID for the selected Resource Name is displayed. 

Note: The user should only see GOG-eligible resources that belong to their organization in this drop-
down list. 
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Step User Action  Expected Result 

 

4 Click "+ Add Item" link to 
display more fields. 

 

 
The following fields are displayed: 
 
(1) #  
(2) Operational Commitment Start Hour Ending EST  
(3) Fuel Type  
(4) Compensation Amount ($)  
(5) Supporting Document  
(6) Additional Comments 
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Step User Action Expected Result 

5 Select trade hour 1 from the 
"Operational Commitment 
Start Hour Ending EST" drop-
down field. 

A value of 1 for the "Operational Commitment Start Hour Ending EST" field is displayed upon selection. 

6 Select a Fuel Type from the 
"Fuel Type" drop-down field. 

The Fuel Type is selected. 

7 Enter a number under the 
"Compensation Amount ($)" 
field (Note: 
This value must be greater 
than $0.00 and must not 
exceed 10 digits including no 
more than 2 decimal places. 
Otherwise, an error message 
will be displayed). 

The number is accepted and displayed on the field. 
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Step User Action  Expected Result 

  

 

8 Click the UPLOAD button to 
upload a file under the 
"Supporting Document" field. 
(Note: the filename including 
its extension should not 
exceed 100 characters and 
the file size must not exceed 
2MB. Otherwise, an error 
message will be displayed). 

 The Supporting Document is uploaded.

 
 

9 Add text in the "Additional 
Comments" field. 

 The entered text is accepted.  
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Step User Action  Expected Result 

10 Click the ADD NEW ENTRY 
button. 

 The form is refreshed with the added information, and the SUBMIT button is displayed. 

 
 

 

11 Click the SUBMIT button. 

 

 A pop-up window appears with the following message, "Are you sure you want to submit this claim?" 
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Step User Action  Expected Result 

 

12 Click the YES button.  

 
 
The form is refreshed with the following message displayed: "This claim has been successfully 
submitted - Reference #: ##### - 1". 
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Step User Action  Expected Result 

13 Click the EXIT button.  

 
A pop-up window appears with the following message, "Are you sure you want to leave this page? 
Data that has not been saved or submitted will be lost." 

 
 

14 Click the YES Button  User successfully exits from the Fuel Cost Compensation form and returns to the Submit Settlement 
Claim form. 
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Step User Action  Expected Result 
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CFS-03: Logging out of Online IESO 
 

Step User Action  Expected Result 

1 Log out.   User is logged out successfully.  
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Test Cases  

TC-01: Verify that the CANCEL button is active and CONTINUE button is disabled when an organization is 
not selected from the “Submit Settlement Claim” form 

Step User Action  Expected Result 

1 Execute Steps 1-2 from CFS-
01 under the Common 
Functional Steps section. 

  

 

2 Leave the “Organization” 
drop-down field blank.  

 Only the CANCEL button is active and the CONTINUE button is disabled. 

 

3 Execute Step 1 from CFS-03 
under the Common Functional 
Steps section.  
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TC-02: Verify that the CANCEL button is active, and the SAVE and SUBMIT button are disabled when a 
Trade Date is not selected 

 

Step User Action  Expected Result 

1 Execute Steps 1-4 from CFS-
01 from the Common 
Functional Steps section.   

 

  

 

2 Leave the “Trade Date” field 
blank in the Fuel Cost 
Compensation Form.  

 Verify that only the CANCEL button is active, and the SAVE and SUBMIT buttons are disabled.  

  

3  Execute Step 1 from CFS-03 
from the Common Functional 
Steps section.  
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TC-03: Verify that a user (with a Settlement Data and File Submitter contact role) is not able to submit a claim 
after the submission window closes for a selected trade date 

Step User Action  Expected Result 

1 Execute Steps 1-4 from CFS-
01 from the Common 
Functional Steps section.   

 

  

 

2 Select a “Trade Date” outside 
of the submission window. 

 Verify that the following error message is displayed on the screen: “Submission window is closed.”  

  

3  Execute Step 1 from CFS-03 
from the Common Functional 
Steps section.  
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TC-04: Verify that a user (with a Settlement Data and File Submitter contact role) can submit the claim for a 
trade date within the submission window 

Step User Action  Expected Result 

1 Execute Steps 1-4 from CFS-
01 from the Common 
Functional Steps section.   

 

  

 

2 Execute Steps 1-3 from CFS-
02 from the Common 
Functional Steps section.  
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Step User Action  Expected Result 

3 Select Day-Ahead Market 
from the “Time Frame” drop-
down field. 

 The Day-Ahead Market value is selected, and the “+ Add Item” link is displayed on the form.  
 

 

6 Execute Steps 4-14 from CFS-
02 from the Common 
Functional Steps section.  

  

7 Execute Step 1 from CFS-03 
from the Common Functional 
Steps section.  
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TC-05:  Verify that the user (with the Settlement Data and File Submitter contact role) is able to select more 
than one resource for the claim submission in the same time frame 

Step User Action  Expected Result 

1 Execute Steps 1-4 from CFS-
01 from the Common 
Functional Steps section.   

 

 

  

 

2 Execute Steps 1-2 from CFS-
02 from the  Common 
Functional Steps section.   
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Step User Action  Expected Result 

3 Select the first resource from 
the "Resource Name 
(Resource ID)*" drop-down. 

 Verify that Resource ID for the selected resource is displayed. 
 
Note:  The user should only see GOG-eligible resources that belong to their organization in this drop-
down list. 

 
 

4 Select Day-Ahead Market 
from the “Time Frame*” drop-
down field. 

 The Day-Ahead Market value is selected, and the “+ Add Item” link is displayed on the form.  
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Step User Action  Expected Result 

5 Execute Steps 4-10 from CFS-
02 from the Common 
Functional Steps section.   

  

6 Click the “+ Add New” link.   Two drop-down fields are displayed again: 
(1) “Resource Name (Resource ID)*” 
and  
(2) “Time Frame*” 
 

 

7 Select the second resource 
from the “Resource Name 
(Resource ID)*” drop-down 
field. 

 Verify that the Resource ID for the selected resource is displayed. 
 
Note: the user should only see GOG-eligible resources that belong to their organization in this drop-
down list. 
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Step User Action  Expected Result 

 

8 Select Day-Ahead Market 
from the “Time Frame*” drop-
down field.  

 The Day-Ahead Market value is selected, and the "+ Add Item" link is displayed on the form. 

 

9 Click “+ Add Item” link to 
display more fields.  

 

 
 
The following fields are displayed: 
(1) # 
(2) Operational Commitment Start Hour Ending EST (mandatory) 
(3) Fuel Type (mandatory) 
(4) Compensation Amount ($) (mandatory) 
(5) Supporting Document (mandatory) 
(6) Additional Comments (optional) 
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Step User Action  Expected Result 

10 Select trade hour 3 from the 
“Operational Commitment 
Start Hour Ending EST” drop-
down field.  

 A value of 3 for the “Operational Commitment Start Hour Ending EST” field is displayed upon selection.  

 

11 Select a Fuel Type from the 
"Fuel Type" drop-down field. 

 The selected Fuel Type is displayed. 
 

 

12 Enter a number under the 
"Compensation Amount ($)" 
field. 

(Note: This value must be 
greater than $0.00 and must 
not exceed 10 digits including 
no more than 2 decimal 
places. Otherwise, an error 
message will be displayed.) 

 The number is accepted and displayed on the field. 
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Step User Action  Expected Result 

13 Click the UPLOAD button to 
upload a file under the 
"Supporting Document" field. 

(Note: the filename including 
its extension must not exceed 
100 characters, and the file 
size must not exceed 2MB. 
Otherwise an error message 
will be displayed.) 

 The supporting document is uploaded. 
 

 

14 Add text in the "Additional 
Comments" field. 

 The entered text is displayed. 
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Step User Action  Expected Result 

15 Click "+ Add Item" link to 
display more fields. 

 

 
 
The following fields are displayed: 
(1) # 
(2) Operational Commitment Start Hour Ending EST (mandatory) 
(3) Fuel Type (mandatory) 
(4) Compensation Amount ($) (mandatory) 
(5) Supporting Document (mandatory) 
(6) Additional Comments (optional) 

16 Select trade hour 10 from 
"Operational Commitment 
Start Hour Ending EST" drop-
down field. 

 Verify that another trade hour for the selected resource is selected. 
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Step User Action  Expected Result 

17 Select a Fuel Type from the 
"Fuel Type" drop-down field. 

 The selected Fuel Type is displayed. 
 

 

18 Enter a number under the 
"Compensation Amount ($)" 
field. 

(Note: This value must be 
greater than $0.00 and must 
not exceed 10 digits including 
no more than 2 decimal 
places. Otherwise, an error 
message will be displayed.) 

 The number is accepted and displayed on the field. 
 

 

19 Click the UPLOAD button to 
upload a file under the 
"Supporting Document" field. 

 The supporting document is uploaded. 
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Step User Action  Expected Result 

(Note: the filename including 
its extension must not exceed 
100 characters, and the file 
size must not exceed 2MB. 
Otherwise an error message 
will be displayed.) 

 

20 Add text in the "Additional 
Comments" field. 

 The entered text is displayed. 
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Step User Action  Expected Result 

21 Click "+ Add Item" link to 
display more fields. 

 

 
 
The following fields are displayed: 
(1) # 
(2) Operational Commitment Start Hour Ending EST (mandatory) 
(3) Fuel Type (mandatory) 
(4) Compensation Amount ($) (mandatory) 
(5) Supporting Document (mandatory) 
(6) Additional Comments (optional) 
 



 

Market Trials: Fuel Cost Compensation Settlement Form in Online IESO | Public 

Step User Action  Expected Result 

 

22 Select trade hour 17 from 
"Operational Commitment 
Start Hour Ending EST" drop-
down field. 

 Verify that another trade hour for the selected resource is selected. 
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Step User Action  Expected Result 

23 Select a Fuel Type from the 
"Fuel Type" drop-down field. 

 The selected Fuel Type is displayed. 
 

 

24 Enter a number under the 
"Compensation Amount ($)" 
field. 

(Note: This value must be 
greater than $0.00 and must 
not exceed 10 digits including 
no more than 2 decimal 
places. Otherwise, an error 
message will be displayed.) 

 The number is accepted and displayed on the field. 
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Step User Action  Expected Result 

25 Click the UPLOAD button to 
upload a file under the 
"Supporting Document" field. 

(Note: the filename including 
its extension must not exceed 
100 characters, and the file 
size must not exceed 2MB. 
Otherwise, an error message 
will be displayed.) 

 The supporting document is uploaded. 
 

 

26 Add text in the "Additional 
Comments" field. 

 The entered text is displayed. 
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Step User Action  Expected Result 

27 Click on the 'X' icon at the 
end of line item #2 for trade 
hour 10. 

 The row for the selected item is deleted. 
 

 

28 Add the entry back for the 
same resource with trade 
hour 10 as the value for the 
"Operational Commitment 
Start Hour Ending EST" field. 
To do this, execute steps 15 
to 20 again. 

 The same results for steps 15 to 20 apply. 
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Step User Action  Expected Result 

29 Click the ADD NEW ENTRY 
button. 

 The form is refreshed with the added information, and the SUBMIT button is displayed. 

 

30 Execute Steps 11-14 from 
CFS-02 from the  Common 
Functional Steps section.  

  

31 Execute Step 1 from CFS-03 
from the  Common Functional 
Steps section.  
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TC-06:  Verify that the user (with Settlement Data and File Submitter contact role) is able to select and submit 
a claim for the same resource under different time frames 

Step User Action  Expected Result 

1 Execute Steps 1-4  from CFS-
01 from the Common 
Functional Steps section.  

  

 

2 Execute Steps 1-3 from CFS-
02 from the Common 
Functional Steps section. 

  

3 Select Real-Time Market from 
the “Time Frame*” drop-down 
field. 

 The Real-Time Market value is selected, and the “+ Add Item” link is displayed on the form.  
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Step User Action  Expected Result 

 

4 Execute Step 4 from CFS-02 
from the Common Functional 
Steps section. 

  
 
 

5 Select trade hour 5 from the 
"Operational Commitment 
Start Hour Ending EST" drop-
down field. 

 A value of 5 for the “Operational Commitment Start Hour Ending EST” field is displayed upon selection. 
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Step User Action  Expected Result 

6 Select a Fuel Type from the 
"Fuel Type" drop-down field. 

 The selected Fuel Type is displayed. 

 
 

 

7 Enter a number under the 
"Compensation Amount ($)" 
field. 
(Note: This value must be 
greater than $0.00 and must 
not exceed 10 digits including 
no more than 2 decimal 
places. Otherwise, an error 
message will be displayed). 

 The number is accepted and displayed on the field. 
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Step User Action  Expected Result 

8 Click the UPLOAD button to 
upload a file under the 
“Supporting Document” field. 
(Note: the file name including 
its extension must not exceed 
100 characters and the file 
size must not exceed 2MB. 
Otherwise an error message 
will be displayed.) 

 

 The supporting document is uploaded. 

 

9 Add text in the "Additional 
Comments" field. 

 The entered text is displayed. 
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Step User Action  Expected Result 

10 Click the ADD NEW ENTRY 
Button 

 

 
 

The form is refreshed with the added information, and the SUBMIT button is displayed. 
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Step User Action  Expected Result 

11 Execute Step 2 from CFS-02 
from the Common Functional 
Steps section.  

  

 
 
Two drop-down fields are displayed again: 
(1) “Resource Name (Resource ID)” 
and  
(2) “Time Frame” 
 

 

12 Select the same resource 
from the “Resource Name 
(Resource ID)*” drop-down 
field. 

 Verify that the Resource ID for the selected resource is displayed. 
 

 
 
Note: the user should only see GOG-eligible resources that belong to their organization in this drop-
down list. 
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Step User Action  Expected Result 

13 Select Day-Ahead Market 
from the “Time Frame*” drop-
down field.  

 The Day-Ahead Market value is selected, and the "+ Add Item" link is displayed on the form. 
 

 

14 Click “+ Add Item” link to 
display more fields.  

 

 
 
The following fields are displayed: 
(1) # 
(2) Operational Commitment Start Hour Ending EST (mandatory) 
(3) Fuel Type (mandatory) 
(4) Compensation Amount ($) (mandatory) 
(5) Supporting Document (mandatory) 
(6) Additional Comments (optional) 
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Step User Action  Expected Result 

 

15 Select trade hour 5 from the 
“Operational Commitment 
Start Hour Ending EST” drop-
down field.  

 An error message is displayed: “Start Hour Ending can only be selected once for each Resource.” 
 

 

16 Select trade hour 10 from the 
"Operational Commitment 
Start Hour Ending EST" drop-
down field. 

 A value of 10 for the "Operational Commitment Start Hour Ending EST" field is displayed upon 
selection. 
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Step User Action  Expected Result 

17 Select a Fuel Type from the 
“Fuel Type” drop-down field.  

 The selected Fuel Type is displayed. 
 

 

18 Enter a number under the 
"Compensation Amount ($)" 
field. 

(Note: This value must be 
greater than $0.00 and must 
not exceed 10 digits including 
no more than 2 decimal 
places. Otherwise, an error 
message will be displayed.) 

 The number is accepted and displayed on the field. 
 

 

19 Click the UPLOAD button to 
upload a file under the 
"Supporting Document" field. 

(Note: the filename including 
its extension must not exceed 
100 characters, and the file 
size must not exceed 2MB. 

 The supporting document is uploaded. 



 

Market Trials: Fuel Cost Compensation Settlement Form in Online IESO | Public 

Step User Action  Expected Result 

Otherwise an error message 
will be displayed.) 

 

20 Add text in the "Additional 
Comments" field. 

 The entered text is displayed. 
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Step User Action  Expected Result 

21 Click the ADD NEW ENTRY 
button. 

 

 
The form is refreshed with the added information, and the SUBMIT button is displayed. 

 
 

22 Execute Steps 11-14 from 
CFS-02 from the Common 
Functional Steps section. 
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TC-07: Verify that user (with Settlement Data and File Submitter contact role) is able to update a Fuel Cost 
Compensation claim within the open submission window for a trade date  

Step User Action Expected Result 

23 Execute Step 1 from CFS-03 
from the Common Functional 
Steps section. 

Step User Instruction Expected Result 

1 Execute Steps 1-4 from 
CFS-01 from the   
Common Functional 
Steps section. 
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Step User Instruction Expected Result 

2 Execute Step 4 from CFS-
02 from the Common 
Functional Steps section. 

 

3 Select trade hour 6 from 
the "Operational 
Commitment Start Hour 
Ending EST" drop-down 
field. 

A value of 6 for the "Operational Commitment Start Hour Ending EST" field is displayed upon 
selection.  
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Step User Instruction Expected Result 

4 Select a Fuel Type from 
the "Fuel Type" drop-
down. 

The selected Fuel Type is displayed. 

5 Enter a number under 
the "Compensation 
Amount ($)" field. 
(Note: 
This value must be 
greater than $0.00 and 
must not exceed 10 digits 
including no more than 2 
decimal places. 
Otherwise, an error 
message will be 
displayed). 

The number is accepted and displayed in the field. 
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Step User Instruction Expected Result 

6 Click the UPLOAD 
button to upload a file 
under the "Supporting 
Document" field.  

(Note: the filename 
including its extension 
must not exceed 100 
characters and the file 
size must not exceed 
2MB. Otherwise an error 
message will be 
displayed.) 

The Supporting Document is uploaded. 

7 Add text in the 
"Additional Comments" 
field. 

The entered text is displayed. 

8 Execute Steps 10-14 
from CFS-02 from the 
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TC-08: Verify that the user (with Settlement Data and File Submitter contact role) is not able to update or 
submit a Fuel Cost Compensation claim after the submission window closes for a trade date 

Step User Instruction Expected Result 

Common Functional 
Steps section. 

9 Execute Step 1 from CFS-
03 from the Common 
Functional Steps section. 

 

Step User Instruction Expected Result 

1 Execute Steps 1-4 from 
CFS-01 from the 
Common Functional 
Steps section. 

2 Select a "Trade Date" for 
a claim after the 
submission window has 
already closed. 

An error message is displayed on-screen, "Submission window is closed." Only the CANCEL button is 
active on the form. 
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TC-09:  Verify that a user (with Settlement Data and File Submitter contact role) is able to cancel a claim 
within the open submission window for a trade date 

Step User Instruction  Expected Result 

 

Step User Instruction  Expected Result 

1 Execute Steps 1-4 from 
CFS-01 from the 
Common Functional 
Steps section. 

 

  

2 Select a "Trade Date" for 
the claim to be cancelled. 
This trade date must be 
within the open 
submission window. 

 User is able to select the trade date and retrieve its existing claim information. 
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Step User Instruction  Expected Result 

 
 

3 Click the VOID 
SUBMISSION button. 

 A prompt appears, "Please confirm you would like to void the submission." 

 

 
 

4 Click the YES button.  The form is refreshed with the following message, "Latest claim has been successfully voided." 
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Step User Instruction  Expected Result 

 
 

5 Execute Steps 13-14 
from CFS-02 from the 
Common Functional 
Steps section.  

 

 
 

6 Execute Step 1 from CFS-
03 from the Common 
Functional Steps section. 
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TC-10: Verify that user (with Settlement Data and File Submitter contact role) is able to see all the Fuel Cost 
Compensation claims submitted for a particular trade year 

 

Step User Instruction  Expected Result 

1 Execute Steps 1-4  from 
the  Common Functional 
Steps section. 

  

2 Select a trade year for 
the list of claims 
submitted. 

 User is able to select a trade year and retrieve list of claims submitted for that year. 
 

 
 

3 Select an individual claim 
to view its details or click 
on Export All Searched 
Items to Excel to view 
all claims. 

 User is able to see claim details from both options. 
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Additional Resources 

• MRP Market Trials Test Plan  
• Guide to Settlement Claims and Data Submissions via Online IESO  
• Quick Take:  Submission of Test Case Results and Defects in qTest  

 

 

 

 

 

 

https://www.ieso.ca/-/media/Files/IESO/Document-Library/training/mrp/Guide-to-Settlement-Claims-and-Data-Submissions-via-Online-IESO-MRP-Version.pdf
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/QuickTake-Submission-of-Test-Case-Results-and-Defects-in-qTest.pdf


 

 

 

Independent Electricity 
System Operator 
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Toronto, Ontario  M5H 1T1 

Phone: 905.403.6900 
Toll-free: 1.888.448.7777 
E-mail: customer.relations@ieso.ca 

ieso.ca 

  @IESO_Tweets 
  linkedin.com/company/IESO 
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