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Introduction 

This document outlines the test cases to be executed in Dispatch Service via the Application Programming 

Interface (API) as part of Market Trials Phase 3. The primary objective of Market Trials Phase 3 is to confirm 

that certain functions of the new Dispatch Service are working as intended.  

Market Participants should submit any defects discovered during testing via qTest or in the Market Trials Issue 

Log Template. Doing so will contribute significantly to the overall improvement of the IESO tools. For more 

information about submitting defects via qTest, refer to the Quick Take:  Submission of Test Case Results and 

Defects in qTest on the Market Participant Testing web page.  

 

Preconditions: 

1. Access to https://gateway-sbx.ieso.ca/ 

2. Access to the IESO’s Dispatch Service sandbox environment  

3. User needs to be assigned to any of the following contact roles in Online IESO 

-Dispatch Instruction Viewer 

-Dispatch Instruction Operator 

4. Perform the test cases under Connectivity Testing: Dispatch Service Application Programming Interface 

(API): 

- TC01 - Access Dispatch Service through IESO's Gateway  

- TC02 - Access Dispatch Service Using Web API 

5. The connectivity test cases for precondition 4 is located in: https://www.ieso.ca/-

/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/Test-Cases-for-

Connectivity-Testing.zip   

6. The API tool used to demonstrate the test cases in this document is Tosca's API Scan. Users may choose 

to test with this tool or any other web service tool of their choice. 

https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/QuickTake-Submission-of-Test-Case-Results-and-Defects-in-qTest.pdf
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/QuickTake-Submission-of-Test-Case-Results-and-Defects-in-qTest.pdf
https://www.ieso.ca/Market-Renewal/Market-Participant-Readiness/Market-Participant-Testing
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/Test-Cases-for-Connectivity-Testing.zip
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/Test-Cases-for-Connectivity-Testing.zip
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/Test-Cases-for-Connectivity-Testing.zip
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Test Cases 

DS_API_TC01: Retrieving Dispatches - Dispatches can be retrieved using multiple filters through an API 

Step User Action  Expected Result 

1 Once the user connected to is 
connected to Dispatch Services 
using an API system, the user 
will see a "Dispatch Service" 
folder on the left panel 
containing 4 subfolders: 
"confirmReceipt", 
"dispatchAction", "login", and 
"retrieveDispatch". Select the 
retrieveDispatch subfolder. 
 

 The retrieveDispatch request payload should open. 

 

 

2 In the retrieveDispatch request 
payload, update the value of the 
dispatch type field: specify any 
or all of the dispatch types 
shown below. Note that only 
select dispatch types that you 
expect to receive. 
<DISPATCH_TYPE>Dispatch 
Type</DISPATCH_TYPE> 

 Only dispatches of the specified type are displayed. 



 

4 

 

Step User Action  Expected Result 

Possible values include: 
-ENG - Energy 
-ORA – Reserve Activation 
-RESV - Reserve 
-RGR – Regulation with 
Regulation Range 
-RGS – Regulation with Set Point 
Select Run to send the request. 
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Step User Action  Expected Result 

 

3 In the retrieveDispatch request 
payload, update the value of the 
state field: 
<STATE>Dispatch Instruction 
States</STATE> 
Select Run to send the request 
payload. 

 Only dispatches of the specified state(s) are displayed. 
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Step User Action  Expected Result 

Note: The request payload may 
contain multiple state tags but 
only one value can be set for 
each tag. Refer to the format 
below. 
<STATE>New</STATE> 
<STATE>Rejected</STATE> 
<STATE>Accepted</STATE> 
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Step User Action  Expected Result 
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Step User Action  Expected Result 

4 In the retrieveDispatch request 
payload, update the value of the 
participant name field: 
<PARTICIPANT_NAME> 
Participant Name to retrieve 
</PARTICIPANT_NAME> 
Select Run to send the request. 
 

 Only dispatches of the specified participant name(s) are displayed. 
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Step User Action  Expected Result 

 

5 In the retrieveDispatch request 
payload, update the value of the 
delivery date field: 

 Only dispatches of the specified delivery date(s) are displayed. 
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Step User Action  Expected Result 

<DELIVERY_DATE> Delivery Date 
the dispatch instruction was 
sent</DELIVERY_DATE> 
Select Run to send the request. 
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Step User Action  Expected Result 
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DS_API_TC02: Actioning Dispatches - New dispatches can either be accepted or rejected through an API 

Step User Action  Expected Result 

1 Once the user connected to is 
connected to Dispatch Services 
using an API system, the user 
will see a "Dispatch Service" 
folder on the left panel 
containing 4 subfolders: 
"confirmReceipt", 
"dispatchAction", "login", and 
"retrieveDispatch". Select the 
dispatchAction subfolder. 
 

 The dispatchAction request payload should open. 

 

 

2 Using the retrieveDispatch 
request payload, update the 
below fields to retrieve new 
dispatches and note the ID of 
the new dispatch that is 
returned: 
<DISPATCH_TYPE>Dispatch 
Type</DISPATCH_TYPE> 
<STATE>New</STATE> 
Select Run to send the request. 
 
 

 The ID of the dispatch is noted in the retrieveDispatch response, which is enclosed within the <MESSAGE_ID> 
field. 
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Step User Action  Expected Result 
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Step User Action  Expected Result 

 

3 In the dispatchAction request 
payload, update the value of the 
below fields based on the action 
you wish to apply to the 
dispatch instruction. 
 
To accept the dispatch 
instruction: 
<MESSAGE_ID>Message ID of 
the dispatch instruction to 
action on</MESSAGE_ID> 
<ACTION>Accept</ACTION> 
 
To reject the dispatch 
instruction: 
<MESSAGE_ID>Message ID of 
the dispatch instruction to 
action on</MESSAGE_ID> 

 The file should be updated with the values specified for the MESSAGE_ID and ACTION fields. 
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Step User Action  Expected Result 

<ACTION>Reject</ACTION> 
 
 

4  Select Run to send the request. 
 

 A response should be received with "Status Code: 200 OK." 
The state of the dispatch will be updated based on the selected action: [Status] = Accepted / Rejected. 
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DS_API_TC03: Retrieving Commitments - START/DECOM/EXTEND Commitments can be retrieved through an 

API 

 

Step User Action  Expected Result 

1 Once the user connected to is 

connected to Dispatch Service 

using an API system, the user 

will see a "Dispatch Service" 

folder on the left panel 

containing 4 subfolders: 

"confirmReceipt", 

"dispatchAction", "login", and 

"retrieveDispatch". Select the 

retrieveDispatch subfolder. 

 The retrieveDispatch request payload should open. 
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In the retrieveDispatch request, 
update the following field to 
retrieve Binding Start-Up for 
Commitments: 
<DISPATCH_TYPE>START</DISPA
TCH_TYPE> 
Select Run to send the request. 

 Only Commitments of START type are displayed. 
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Step User Action  Expected Result 
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Step User Action  Expected Result 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

19 

 

Step User Action  Expected Result 

3 In the retrieveDispatch request, 
update the following fields to 
retrieve Extension for 
Commitments: 
<DISPATCH_TYPE>DECOM</DISP
ATCH_TYPE> 
Select Run to send the request. 
 

 Only commitments of DECOM type are displayed. 
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Step User Action  Expected Result 

 
 

4 In the retrieveDispatch request, 
update the following fields to 

 Only commitments of EXTEND type are displayed. 
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Step User Action  Expected Result 

retrieve Extension for 
Commitments: 
<DISPATCH_TYPE>EXTEND</DIS
PATCH_TYPE> 
Select Run to send the request. 
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Step User Action  Expected Result 

   

 

5 In the retrieveDispatch request 

payload, update the following 

field: 

<MLP_TIME>Specified MLP 

Time</MLP_TIME> 

The format should be YYYY-MM-

DDTHH24:MI:SS. For example: 

2020-01-27T14:30:00. 

 All dispatches with the specified MLP time are displayed. 
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Step User Action  Expected Result 

Select Run to send the 
request payload. 
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Step User Action  Expected Result 
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Step User Action  Expected Result 

6 

 

 

 

 

 

In the retrieveDispatch request 
payload, update the following 
field: 
<SYNC_TIME>Resource 
Scheduled to synchronize 
time</SYNC_TIME> 
The format should be YYYY-MM-
DDTHH24:MI:SS. For example: 
2020-01-27T14:30:00. 
Select Run to send the request 
payload. 
 
 

 All dispatches with the specified SYNC time are displayed. 
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Step User Action  Expected Result 

 

 
 

 

7 In the retrieveDispatch request 
payload, update the following 
field: 
<EFFECTIVE_TIME> Time 
associated with the 
product</EFFECTIVE_TIME> 

 All dispatches with the specified effective time are displayed. 
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Step User Action  Expected Result 

The format should be YYYY-MM-
DDTHH24:MI:SS. For example: 
2020-01-27T14:30:00. 
Select Run to send the request 
payload. 
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Step User Action  Expected Result 
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DS_API_TC04: Actioning START Commitments - New START commitments can either be accepted or rejected 

through an API 

Step User Action  Expected Result 

1 Once the user connected to is 

connected to Dispatch Service 

using an API system, the user 

will see a "Dispatch Service" 

folder on the left panel 

containing 4 subfolders: 

"confirmReceipt", 

"dispatchAction","login", and 

"retrieveDispatch". Select the 

dispatchAction subfolder. 

 The dispatchAction request payload should open. 

 

 

 

 

 

 

2 

 

 

Using the retrieveDispatch 
request payload, update the 
following fields to retrieve new 
START commitments and note 
the ID of the START commitment 
that is returned: 
<DISPATCH_TYPE>START</DISPA
TCH_TYPE> 
<STATE>New</STATE> 
Select Run to send the request 
payload. 

 

 

 

 

 

 

 

 

 

 

The ID of the START commitment is noted in the retrieveDispatch response, which is enclosed  
within the <MESSAGE_ID> field. 
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Step User Action  Expected Result 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3 

In the dispatchAction request, 
update the following fields 
without using the Alt Sync Time 
filter. 
 
To accept the dispatch 
instruction: 
<MESSAGE_ID>Message ID of 
the dispatch instruction to 
action on</MESSAGE_ID> 
<ACTION>Accept</ACTION> 

 The file should be updated with the values specified for the MESSAGE_ID and ACTION fields. 
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Step User Action  Expected Result 

To reject the dispatch 
instruction: 
<MESSAGE_ID>Message ID of 
the dispatch instruction to 
action on</MESSAGE_ID> 
<ACTION>Reject</ACTION> 
 
Select Run to send the request 
payload. 
 

 

 

4 In the dispatchAction request, 

update the Alt Sync Time field 

 The file should be updated with the values specified for the MESSAGE_ID, ACTION, and ALTERNATE_SYNC_TIME 
fields. 
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Step User Action  Expected Result 

for a dispatch instruction you 

are accepting:  

<MESSAGE_ID>Message ID of 

the dispatch instruction to 

action on</MESSAGE_ID> 

<ACTION>Accept</ACTION>  

<ALT_SYNC_TIME>Alt Sync 

Time</ALT_SYNC_TIME> 

The format should be YYYY-MM-

DDTHH24:MI:SS. For example: 

2020-01-27T14:30:00. 

Note: the Alt Sync Time must 

meet the following conditions: 

- [Alt Sync Time] > [Current 

Time] 

- [Alt Sync Time] >= [Sync Time] - 

1 Hour[ 

- Alt Sync Time] <= [Sync Time] + 

1 Hour 

- [Alt Sync Time] <= [MLP Time] 

 
 

5 Select Run to send the request 
payload. 

 A response should be received with "Status Code: 200 OK." 
The state of the commitment will be updated based on the selected action: [Status] = Accepted / Rejected. 
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DS_API_TC05: Actioning DECOM Commitments - New DECOM commitments can be accepted or rejected 

through an API 

Step User Action  Expected Result 

 
 

Step User Action  Expected Result 

1 Once the user connected to is 

connected to Dispatch Service 

using an API system, the user 

will see a "Dispatch Service" 

folder on the left panel 

 The dispatchAction request payload should open. 
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Step User Action  Expected Result 

containing 4 subfolders: 

"confirmReceipt", 

"dispatchAction","login", and 

"retrieveDispatch". Select the 

dispatchAction subfolder. 

 

 
 

 

2 Using the retrieveDispatch 
request payload, update the 
following fields to retrieve the 
new DECOM commitments and 
note the ID of the DECOM 
commitment that is returned: 
<DISPATCH_TYPE>DECOM</DIS
PATCH_TYPE> 
<STATE>New</STATE> 
Select Run to send the request 
payload. 
 

 The ID of the DECOM commitment is noted in the retrieveDispatch response, which is enclosed within the 

<MESSAGE_ID> field.  
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Step User Action  Expected Result 

 
 

 



 

36 

 

Step User Action  Expected Result 

3  In the dispatchAction request 
payload, update the following 
fields based on the action you 
wish to apply to the dispatch 
instruction.  
 
To accept the dispatch 
instruction: 
<MESSAGE_ID>Message ID of 
the dispatch instruction to 
action on</MESSAGE_ID> 
<ACTION>Accept</ACTION>  
 
To reject the dispatch 
instruction: 
<MESSAGE_ID>Message ID of 
the dispatch instruction to 
action on</MESSAGE_ID> 
<ACTION>Reject</ACTION> 
 

 The file should be updated with the values specified for the MESSAGE_ID and ACTION fields. 

 

4 Select Run to send the request 
payload. 

 A response should be received with "Status Code: 200 OK." 
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Step User Action  Expected Result 

The state of the commitment will be updated based on the selected action: [Status] = Accepted / Rejected. 
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Additional Resources 

• MRP Market Trials Test Plan    

• Dispatch Notification Service Web Service Design Specifications  

• Dispatch Service Web Service Design Specifications  

• Web Based Dispatch Service, Market Participant's Guide  

• Test Cases for Connectivity Testing (.zip)   

• Quick Take:  Submission of Test Case Results and Defects in qTest 

https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/MRP-Market-Trials-Test-Plan.pdf
https://www.ieso.ca/-/media/Files/IESO/Document-Library/engage/dsmim/SPEC-155-Dispatch-Notification-Service-Web-Service-Design-Specifications.ashx
https://www.ieso.ca/-/media/Files/IESO/Document-Library/engage/dsmim/SPEC-154-Dispatch-Service-Web-Service-Design-Specifications.ashx
https://www.ieso.ca/-/media/Files/IESO/Document-Library/training/web-based-dispatch-service-market-participants-guide.ashx
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/Test-Cases-for-Connectivity-Testing.zip
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/QuickTake-Submission-of-Test-Case-Results-and-Defects-in-qTest.pdf
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